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Territorial Honouring
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The Palliative Care ECHO Project

The Palliative Care ECHO Project is a 5-year national initiative to cultivate communities of practice 

and establish continuous professional development among health care providers across Canada who 

care for patients with life-limiting illness.

Stay connected: www.echopalliative.com

The Palliative Care ECHO Project is supported by a financial contribution from Health Canada. The 

views expressed herein do not necessarily represent the views of Health Canada.
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Welcome and Reminders

• Please introduce yourselves in the chat!

• Your microphones are muted for background noise, but we do want dynamic sharing, so 

please raise your hand to unmute to talk. Sharing or asking questions in the chat is also 

welcome.

• This session is being recorded and will be emailed to registrants within the next week.

• Remember not to disclose any Personal Health Information (PHI) during the session

• Terminology (Personal Support Worker)

• What we mean by “community of practice”
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Series Objectives

Our PSW Palliative Care Community of Practice

• PSWs with a passion to become PSW experts in palliative care

• A place for Peer-to-Peer practice support

• Facilitated and coached by palliative care experts

• Shared skill building in the Palliative Approach to Care 
• We engage in topic-based discussions, share knowledge and experiences to learn from each 

other, used cases to practice applying our skill caring for individuals/ families living with life-limiting 

illness

• We share resources, tools, best-practice approaches

• Build on foundational knowledge acquired through LEAP PSW



66

Overview of Topics
Session # Session Title Date/ Time

Session 1 Introductory Session Nov 16th, 2021 from 5-6pm

Session 2 Essential Communication Skills Part 1 Nov. 30th, 2021 from 5-6pm ET

Session 3 Essential Communication Skills Part 2 Dec. 14th, 2021 from 5-6pm ET

Session 4 Tools Practicum Part 1 Jan. 11th, 2022 from 5-6pm 

Session 5 Tools Practicum Part 2 Jan. 25th, 2022 from 5-6pm ET

Session 6 Pain and Shortness of Breath Management Feb. 8th, 2022 from 5-6pm ET

Session 7 Understanding Tubes, Pumps, Bags and Lines Feb. 22nd, 2022 from 5-6pm ET

Session 8 The PSWs Role in the Last Days and Hours Mar. 8th, 2022 from 5-6pm ET

Session 9 End of Life Medications and Side Effects Mar. 22nd, 2022 from 5-6pm ET

Session 10 End of Life Delirium Apr. 5th, 2022 from 5-6pm ET

Session 11 Post-mortem Care: Cultural Considerations and what happens at the funeral Home Apr. 19th, 2022 from 5-6pm ET

Session 12 Culturally Relevant Care May 3rd, 2022 from 5-6pm ET

Session 13 Trauma Informed Care and Cultural Safety May 17th, 2022 from 5-6pm ET

Session 14 Indigenous End of Life Care May 31st, 2022 from 5-6pm ET
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General Format of each Session

• Topic Introduction

• Coaching Together

• Case Study

• Wrap Up
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TOPIC
Essential Communication Skills Part 2
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“Don’t tell my….they are dying”

Poll Question:

Have you ever been asked by a family member/caregiver not to tell the individual that you are 

providing care to that they are seriously ill or dying? 
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CLASS

CLASS Communication Model

Tips for Better Communication

https://www.coursera.org/lecture/what-is-palliative-care/class-osAMp
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SPIKES

• 6-Step Conversation Model

• Often used by regulated professionals

• Helpful in care conferences, family meetings; Also used to deliver bad news
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Self-Reflection & Debrief
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Reporting to the TEAM 
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Case Study
Essential Communication
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Case-Based Discussion

• Let’s Hear from you! Anyone have a case to 

share?

• Successful communication interaction?

• Challenging communication interaction?

Practice Pearls



1717

Application of CLASS to our Case Study 
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Wrap Up
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Wrap Up

• Please fill out the feedback survey after the session

• A recording of this session will be emailed to you within the next week

• Make sure you have the next session marked in your calendar!

• Tools Practicum Part 1

• January, 11th, 2022 from 5-6pm 
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Communication Resources

Dignity Conserving Care & Communication Approaches

https://dignityincare.ca/en/

SPIKES; CLASS; EVE  Communication Strategies/Protocols

https://training.caresearch.com.au/files/file/EoLEss/SPIKES.pdf

https://www.mdanderson.org/documents/education-training/icare/pocketguide-

texttabscombined-oct2014final.pdf
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Long-Term Care- Community of Practice Series

• This community of practice is for health care professionals, administrators and 

system leaders working in long-term care. 

• Participants will have the opportunity to build on foundational palliative care 

knowledge and practice skills through a 13-part series that will include knowledge 

exchange opportunities and interactive, case-based discussions. 

• Register at www.echopalliative.com
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LEAP Personal Support Worker

• LEAP Personal Support Worker is an online, self-learning course that provides personal support workers 

and care aides with the essential competencies to provide a palliative care approach

• Register at: https://www.pallium.ca/course/leap-personal-support-worker/?enroll=enroll

“I feel this course was great, and straight 

forward. It was easy to navigate, and had 

very good information, and knowledge”

“A great course, lots of information just for 

the PSW role. Information very informative 

and easily learned.”

“I feel this course was absolutely fantastic! 

I enjoyed it very much.”
“Wonderful journey, thank you”

“This course is really amazing, well made 

and really helped me understand palliative 

care”
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Thank You,
See you January 11th! 

Stay Connected

www.echopalliative.com


