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Territorial Honouring



3

The Palliative Care ECHO Project

The Palliative Care ECHO Project is a 5-year national initiative to cultivate communities of 

practice and establish continuous professional development among health care providers 

across Canada who care for patients with life-limiting illness.

Stay connected: www.echopalliative.com

The Palliative Care ECHO Project is supported by a financial contribution from Health 

Canada. The views expressed herein do not necessarily represent the views of Health 

Canada.

http://www.echopalliative.com/
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LEAP Long-Term Care
• Interprofessional course that focuses on 

the essential competencies to provide a 
palliative care approach.

• Case studies contextualized to the long-
term care setting.

• Delivered online or in-person.

• Ideal for any health care professional 
(e.g., physician, nurse, pharmacist, social 
worker, etc.) working in long-term care 
and nursing homes.

• Accredited by CFPC for 27.5 Mainpro+ 
credits (online) and 26.5 Mainpro+ 
credits (in-person).

Learn more about the course and topics 
covered by visiting

www.pallium.ca/course/leap-long-term-
care

http://www.pallium.ca/course/leap-long-term-care
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Overview of Sessions
Session # Session Title Date/ Time

Session 1 Introductory Session Dec. 9, 2021 from 12-1pm ET

Session 2 The Palliative Approach as Part of the Continuum of Care Jan. 13, 2022 from 12-1pm ET

Session 3 The Palliative Approach as an Inter-Professional, Team-Based Approach Feb. 10, 2022 from 12-1pm ET

Session 4 Individuals and their Families as Members of the Team Mar. 10, 2022 from 12-1pm ET

Session 5 Advance Care Planning Apr. 14, 2022 from 12:30-1:30pm ET

Session 6 Resources for Long-Term Care May 12, 2022 from 12:30-1:30pm ET

Session 7 Spiritual and Religious Care as Part of the Holistic Approach Jun. 9, 2022 from 12-1pm ET

Session 8 Supporting New Team Members Jul. 14, 2022 from 12-1pm ET

Session 9 Honouring Personhood in Dementia Care Aug. 11, 2022 from 12-1pm ET

Session 10 Diversity and Inclusion in the Long-Term Care Setting Sep. 8, 2022 from 12-1pm ET

Session 11 Meaningful Measurement to Support Health System Improvements in LTC Oct. 13, 2022 from 12-1pm ET

Session 12 Mental Health and Resilience During the COVID Pandemic: Part 1 Nov 10, 2022 from 12-1pm ET

Session 13 Mental Health and Resilience During the COVID Pandemic: Part 2 Dec 8, 2022 from 12-1pm ET
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Welcome and Reminders
• Please introduce yourself in the chat! 

• Your microphones are muted. There will be time during this session when you can unmute 

yourself for questions and discussion. 

• You are welcome to use the chat function at any time to ask questions and add comments

• Remember not to disclose any Personal Health Information (PHI) during the session

• This session is being recorded and will be emailed to registrants within the next week

• This 1-credit-per-hour Group Learning program has been certified by the College of Family 

Physicians of Canada for up to 12 Mainpro+ credits.
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Introductions
Host 

Holly Finn, PMP

Senior Manager, Program Delivery, Pallium Canada

Guest Speakers

Michael MacFadden, BA BScN MN-NP(PHC) CHPCN©

Specialist, Patient and Client Experience, Saskatchewan Health Authority

Adjunct Professor, Graduate Studies and Research, University of Regina

Adjunct Instructor, Saskatchewan Polytech

Shane Sinclair, PhD

Associate Professor

Cancer Care Research Professor

Director, Compassion Research Lab

Faculty of Nursing, University of Calgary
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Disclosure
This program has received financial support from:

• Health Canada in the form of a contribution program

• Generates funds to support operations and R&D from Pallium Pocketbook sales and course 

registration Fees

Host/ Presenter:

• Holly Finn: I have no conflicts of interest to declare.

• Michael MacFadden: I have no conflicts of interest to declare. I have bias in support of health 

equity, cultural responsiveness and people centred healthcare.

• Shane Sinclair: I have no conflicts of interest to declare.

Mitigating Potential Biases:

• The scientific planning committee had complete independent control over the development of 

course content
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What is your profession

• Poll



Results:
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0 2 4 6 8 10 12 14

Paramedic

Caregiver/Patient

Nurse Practitioner (NP)

Support Worker/ Aide/ Attendant

Other

Physician

Licensed or Registered Practical Nurse (LPN/RPN)

Administrator/ Manager

Interprofessional Health Providers (Pharmacist, Social Worker, Physiotherapist, 
Spiritual Care Provider, Respiratory Therapist, Registered Dietitian, Occupational 

Therapist)​

Registered Nurse (RN)

What is your profession?



Why did you choose a career in 
healthcare
• Whiteboard





In the news
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What’s keeping you up at night

• whiteboard





What is measurement

• This is my slide to create
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What do Patients really want?

Patients affirm that human interactions are most important to them in assessing the patient 

experience, followed by the processes they encounter and then the place in which they 
receive care (Beryl Institute, 2018)

While technical skills are consistently ranked higher by clinicians than intrinsic qualities in 

studies on the key components of quality care, exactly the opposite is revealed from patient 
responses 
(Flocke et al., 2002; British Medical Association, 2005; Heyland, 2006; Sinclair, 2016; Beryl Institute, 2018)
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www.compassionmeasure.com

23

https://compassion-measure.webflow.io/


T1 (Day 1) T2 (Day 8)

Oct 12, 2022
Oct 4, 2022
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Oct 4, 2022 Oct 12, 2022
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Care Home A

• Lower patient complaints

• Better Patient Outcomes

• Less patient safety incidences

Care Home B

• Lower Patient Satisfaction

• Higher Readmission Rates

• Greater Adverse Medical Events
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The Golden Rule is good to a 

point, but sometimes somebody 

else might not want what I want.

(Healthcare Provider)
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Why is measurement important
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Wrap Up

• Please fill out our feedback survey- a link has been added into the chat

• A recording of this session and a copy of these slides will be emailed to registrants within the 

next week

• Please join us for the next Long- Term Care Community of Practice Session:

• Mental Health and Resilience During COVID- Part 1

• November 10th, 2022 from 12-1pm ET



Thank You

Stay Connected

www.echopalliative.com
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http://www.echopalliative.com/

