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Territorial Honouring
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The Palliative Care ECHO Project

The Palliative Care ECHO Project is a 5-year national initiative to cultivate communities of 

practice and establish continuous professional development among health care providers 

across Canada who care for patients with life-limiting illness.

Stay connected: www.echopalliative.com

The Palliative Care ECHO Project is supported by a financial contribution from Health 

Canada. The views expressed herein do not necessarily represent the views of Health 

Canada.

http://www.echopalliative.com/
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LEAP Core

• Interprofessional course that focuses on 
the essential competencies to provide a 
palliative care approach.

• Taught by local experts who are 
experienced palliative care clinicians and 
educators.

• Delivered online or in-person.

• Ideal for any health care professional 
(e.g., physician, nurse, pharmacist, social 
worker, etc.) who provides care for 
patients with life-threatening and 
progressive life-limiting illnesses.

• Accredited by CFPC and Royal College.

Learn more about the course and topics 
covered by visiting

www.pallium.ca/course/leap-core
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Introductions

Host and Moderator

Diana Vincze, Palliative Care ECHO Project Manager

Pallium Canada

Guest Speaker

Harvey Max Chochinov OC OM MD PhD FRCPC FRSC

Distinguished Professor of Psychiatry, University of Manitoba

Senior Scientist, CancerCare Manitoba Research Institute
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Conflict of Interest

Pallium Canada

• Non-profit

• Partially funded through a contribution by Health Canada

• Generates funds to support operations and R&D from course 

registration fees and sales of the Pallium Pocketbook

Host/ Guest Speaker

• Diana Vincze: Nothing to disclose

• Harvey Chochinov: Nothing to disclose



77

Welcome and Reminders

• For comments, please use the chat function

• For questions, please use the Q&A function, these questions will be 

addressed at the end of the session

• This session is being recorded—this recording and slide deck will 

be emailed to registrants within the next week.
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The Platinum Rule

Harvey Max Chochinov OC OM MD PhD FRCPC FRSC FCAHS 
Distinguished Professor of Psychiatry, University of Manitoba

Senior Scientist, CancerCare Manitoba Research Institute
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Distribution of Sense of Dignity Responses

Responses Prevalence  

0 No sense of lost dignity 114 (53%) 

1 Minimal sense of  lost dignity 64  (30%) 

2 Mild; sense of lost dignity occasionally;  
   regarded as minor problem 

19  (9%) 

3 Moderate sense of lost dignity;  regards  
   as significant problem 

11 (5%) 

4 Strong; feels clear sense of lost dignity  
   most of time 

5   (2%) 

5 Severe; clear sense of lost dignity almost  
   always present 

0   (0%) 

6 Extreme; sense of lost dignity virtually  
   constant 

0   (0%) 

 
Chochinov et al. Lancet. 1999;354:816-9
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• Desire for death (p < 0.0014)

• Loss of will to live (p < 0.013)

• Depression (p < 0.0084)

• Hopelessness (p < 0.020)

• Anxiety (p < 0.003)

Chochinov et al. Lancet. 1999;354:816-9

Intact versus Fracture Sense of Dignity
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• Pain (p < 0.048)

• Difficulty with bowel functioning 
(p < 0.026)

• Physical appearance (p < 0.002)

Chochinov et al. Lancet. 1999;354:8169

Intact versus Fracture Sense of Dignity
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The Patient Dignity Question (PDQ)

What should I know 
about you as a person 
to help me take the 
best care of you that I 
can?
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Patient/Family 
Perception

Number of PDQs Percentage

The PDQ accurate 121 97%

Permission to place on 
chart

124 99%

Wanted a copy 95 76%

Information Important 
for HCP

107 93%

Could affect my care 78 81%

Would recommend it for 
others

117 99%

Patient and Family Response to PDQ
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Effect of PDQ 

on Health Care 

Provider

Not Influenced Neutral Influenced

Learn something 

new from PDQ

24 (8.3%) 4 (1.4%) 262 (90%)

Was emotionally 

affected by PDQ

40 (13.7%) 66 (23.0%) 187 (63.8%)

PDQ influenced 

attitude

56 (19.3%) 73 (25.2%) 161 (55.5%)

PDQ influenced 

care

75 (26.6%) 82 (29.1%) 125 (44.3%)

PDQ influence 

respect

52 (18.3%) 96 (33.8%) 136 (47.9%)

PDQ influenced 

empathy

37 (13.2%) 78 (27.9%) 165 (58.9%)

PDQ affected 

connectedness

29 (10.4%) 74 (26.5%) 176 (63.1%)

Effect of PDQ on Health Care Provider
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Terri wants the healthcare 

team to know that her mother  

is not any ordinary patient but 

is a very special woman. 

“Since my mother was 

admitted, I have been 

struggling to find a way to 

share my mother’s story with 

the staff, but my heart is so 

happy that this PDQ will now 

allow me to do so. I hope the 

staff read my mother’s story 

and appreciate the life she 

lived”. 
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Limitations of Golden Rule

• Imposes an external standard
• May lead to therapeutic 

nihilism

• May lead to advice based on 
avoiding a future that the care 
provider would find untenable

• May lead to discordance 
regarding goals of care
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“Just as medicine has evolved, the Golden 
Rule of “do unto others as you would have 
them do unto you” has slowly been 
phased out and been replaced by the 
newer “Platinum Rule,” which states “treat 
people the way they want to be treated, 
rather than how you would want to be 
treated”. As a much needed upgrade of an 
outdated cultural principle, the Platinum 
Rule fits the definition of PCC seamlessly 
and directly incorporates the dimension of 
patient preferences into patient-provider 
interactions. The findings from our study 
and recent literature on the Platinum Rule 
suggest a positive alternative in PCC that 
needs further exploration in different 
healthcare settings.”

Wilson CJ, Eberman LE, Redinger AS, et al. (2022) Athletic trainers’ viewpoints of patient-centered care: 

Preliminary findings. PLoS ONE 17(9): e0274577. 



3333

Do unto patients as they would 

want done unto themselves

The Platinum Rule
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Merits of The Platinum Rule

• Always considers patient 
perspective

• Helps us recognized and confront 
personal biases

• Important standard for substitute 
decision maker

• Raises the bar of Person-Centered 
Care
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hchochinov@cancercare.mb.ca

Twitter: @HMChochinov

LinkedIn: Harvey Max 

Chochinov

DignityinCare.ca

Canadian Virtual Hospice

VirtualHospice.ca

mailto:hchochinov@cancercare.mb.ca
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Q & A
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Session Wrap Up

• Thank you for joining us!

• Please fill out the feedback survey following the session—a link has been added into 

the chat
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Thank You

Stay Connected

www.echopalliative.com

http://www.echopalliative.com/

