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The Palliative Care ECHO Project

The Palliative Care ECHO Project is a 5-year national initiative to cultivate communities of
practice and establish continuous professional development among health care providers
across Canada who care for patients with life-limiting iliness.

Stay connected: www.echopalliative.com

The Palliative Care ECHO Project is supported by a financial contribution from Health

Canada. The views expressed herein do not necessarily represent the views of Health
Canada.
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LEAP Core

* Interprofessional course that focuses on the
essential competenciesto provide a palliative
care approach.

« Taught by local experts who are experienced
palliative care clinicians and educators. L E P
- Delivered online or in-person. A

* ldeal for any health care professional (e.g., | CORE
physician, nurse, pharmacist, social worker, Pallium Canada

etc.) who provides care for patients with life-
threatening and progressive life-limiting
linesses.

« Accredited by CFPC and Royal College.

Learn more about the course and topics
covered by visiting

www.pallium.ca/course/leap-core

Pallium Canada
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Welcome and Reminders

* Please introduce yourselves using the chat function.

* For questions, please use the Q&A function, these questions will be addressed at the end of the
session.

* This session is being recorded—this recording and slide deck will be emailed to registrants
within the next week.




Creating Culturally Safe-r
Palliative Care Education for
Indigenous Communities




Learning Objectives

At the conclusion of this activity, participants
will be able to:

1. Articulate the process undertaken by the
education team to develop culturally safe-r
palliative care education for health and
social care providers working in
Indigenous communities;

2. Incorporate new culturally relevant tools
and resources developed within the
education into practice.




“In First Nations communities there are
a lot of different diseases that have no

cure, and that do impact. So [we
benefit from the palliative ap

would
nroach

earlier on, things like diabetes anc

those

kinds of things. Doing education around
that to build capacity within the First

Nations communities |

s key.”

Improving End-of-Life Care in First Nations Project, 2010-2015
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Innovative Strategies to
Support Capacity In
Indigenous Communities
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Palliative Care for
Front-Line Workers in
Indigenous Communities

An introduction to the palliative approach to care for
healthcare providers working in Indigenous communities

Centre for
Education and Research
T Y | on Aging & Health



EDUCATION FOR
COMMUNITY CAREGIVERS

z Palliative Care for
Frontline Workers in
Indigenous Communities

h d Contrn by
ea Education and Research

RS I TY onAging & Health

Introduces the palliative approach to
care, tools and resources.

The curriculum consists of 8 modules

delivered:

* In-person: 15-hour workshop in
community, delivered over two days

* Online: 12-hour workshop
through Zoom, 4 x 3-hour

weekly sessions

Learn more == EBS{OV\\§Y |3
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Foundational Principles of Indigenous Worldviews

* The Spirit
* The Circle

* Harmony and balance

* All my relations

* Kindness, caring and respect

 Earth connection

» Language

Path of life continuum

\

Pallium Canada
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BEDSIDE CARE MANUAL

& @
wle
-~

Preparing for the Journey:
Caring for Indigenous
Peoples who are Seriously Il

Cantre for
ducation and Research
Aging & Health

Ruowledge + Collaboration + Action

Resource manual to accompany and
enhance the front-line worker curriculum

Gives health care providers, family and
community members practical guidance and

support

Based on clinical best practices

Focuses on meeting the
wholistic needs of individuals

and caregivers

FREE download here mmp SCAN ME
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Prapirng X e Jow ey

containes when i i full and tape it shut 30 he needies will not fall out and stick anyone. Clearly
labed the comtaner with an alert as to what 1 contains. Ask your home care rurse how it is done

In your commursty

Helping People Move Around

When people are serioualy ill, they may need help petting in or aut of
bed, walung around ther home, or getling 10 the bathroom

Care providers noed 1o focus on how they pottion thernseives and
wnderstand the proper motions and lechmgoes (body mechanics)
ourng Ming or bending

A mersber of your Community Care Team can show you how (o help
peogie move safely either on your own o using equiprment or aids
wch as Yarafer boards, trarafer befts, poles, arm rests, and side
rais, f avalable

Things %o remember

o Your center of gravity is located at the middie of your body, at
SHoU your hipa.

) P

o Yourine of balance is an imaginary line, ram head fo foot, that divides your body  T®ore !

o o equad parts (See Figure 1)

| o The base of suppant is the space botwoen your foe! that boarn the weight of your body
¢ When moving or ifting anything heavy, reduce the strain on your back by keeosns wou

e of balance close 10 your cender of grawty. Bend your knes
hoep from leaning formaed or backmard

¢ Open the distarce between your feet 10 beoaden your base of
e ealra weight you are bearing or MEng and recuces sirain on

o Get close 10 the chiject or person you are mowng. Make sure W
clone as poswbile

o Use your arm and leg muncies, not your back, 10 do the work
heep the load clase 1o your body. Your greatest M power comed
pufing

o Look 3t where you are and where you want 1 go. Think theog
you proceed

o The closer you are to the person or gbyect you are Bing, the leg

o Mahe sure the area you will Be Mg or waliing in does not have
Chiidren’s Loys, throw rugs) and that it is not Wippery

Clomwbanm vt hwr vy iy

Who Provides Palliative Care?
A caregiving group of famidy, frends, and
hesith core previders sod volunteers
makes up the Paliative Care Team, The
team o deterrnined by the needs of tte
Persom that i B ane e family 4 can
“Oude a
* Family docior or & docite specielising
" palative care

BY
N

o Comwrumity based health provider
- WM

Therapat. vatintesrs e anyore mho
L8 mwet the Ul persan's needs

—Cliont s assessed using PPS  PPS score
—_Family caregivors are identined and committed
e DJNAR OrCer wiitlen on in-home chart, signed and dated
. DNR confimation form signed and on in-home char
_Spiritual support parson has been kentitied famity has contact Information
—_Family ecucatod on what to expect at ime of passing
—__Famity knows wno to call for crisis management
. Famiy knows who to Call when passing occurs

PLan for pronouncement IS In place

Funeral home IS identined and notiflied; Name and contact number

Certification has been arranged betwoon Nurse Practitioner or Physician and
Funeral Home

|

\

|

Priysician has sent jetter 1o Police, notifying of expected passing
Local Police cetachment notified of expected passing and/or prasence of

narcotics in home

PROGRAM CHECKLIST FOR HOME PASSING

Date

Local EMS Is aware of expected passing and presence of DNR confirmation form

In chan

Where Can | fing Moce informatice®

For more nformation, start by talling to your
SALor, M, Home ang Communsy Care
Coordealior, Apitusl cor e provider o vy
other heatth care provider. A referral o 8
DALV CATe e o palative care
Volirters team Car be made by arryore
inCludey the person thut & i, & Tamily
MmomBer, 3 sprlual care provider a yvoan
o ay cthet health care providet

You may mse refer 10 1he Preparing for the
Jowrney Caring for indigencwus Peopie who
are Seclourly Bl revecror MLl malabie for
free Sowniosd on the CERAM webaite:

o4 heatty

Thas brechure was ofigmally crested by
Irgroving End-of-Life Care in Fint Nations
Communtios KOLINL Addona tesources
avaladie on e project mebaite

s2dn queteay 23

. ¢ -
. .
Centre for [Sucation and Aessarch on Agng &
Healty CERAM) Lakehead University

958 Obver foad | Thunder Bay, ON P00 581

Vol (807 2438030 mt: 1271

sl cerahBlmetesds ca

Web cerat lakeneacu ca

What is
Palliative Care?

=L

o)

wkehead =

PRI

cerat laletesds Ta

- b

Lated W0 provides

‘4011)![1(} with movement,
personal care, pain
managem
iting, mouth problems,
shortness of breath
bowel and bladder 4

<

7/

e roblems

LE Respect, humility, \, P Gnleons
compassion,

honesty, grief and
bereavement,

self-care for the

caregiver

Care for the

social supports including
friends, group members,
and spiritual supports

Pallium Canada

pUR o

, hausea and vom

~
i

Coming
full circle

Planning for your care

Os;

3 2. 105
dOH h;eo” ssau"ah\ \en‘\)\.
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EDUCATION FOR Free web-based curriculum where
COMMUNITY CAREGIVERS .
healthcare providers can access over

90 unique tools and resources for
educating family and community
members caring for people who are
seriously Il

Based on clinical best practices

Walking Alongside Focuses on meeting the
Indigenous Peoples who wholistic needs of individuals

are Seriously Il and caregivers

FREE download here msp SCAN ME
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Spiritual Wellness — Speaker's Notes
Waking Aungside bnfgoncus Pecgies who am Serualy M. Develaping » Care Plao

Spiritual Wellness

An Indradual's spirtuably may be expressod

thiough crganiee an bo enpreased

through ove of nature and celebrated thiough

o dtaton or reting
A porsom does nof have 20 bo & part of a church it
20 Aperitus

¢ many people which halps them 10 wderstand the

weo of meand

usiity s o
sgnificance of Me

pryone iy am individua with theit own g M, cultural

dh0 0w 1

It is important 10 recopmiae thal
and soclal bel

wclod hy of who peovide cate

%, vaues, and praclices which

0o tham, As care prow s WO are not there , Dut rather 10w

0 g wt POODY in their

O journey

We can be helphul by ensuring that peopie’s soritual and cultural noedts are being met by
ar values and bellefs, This might inc)h

those individuals that have si bringing in & local
Eldor, Tra

provice ceremonas, teachngs, or p

lonal Keowledpe Carsier, pastor or minstor, of sy combination of these 10
e

e Care - Canada

BY
N
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Supporting Relationships & Emotional Wellness

EMOTIONAL WELLNESS HANDOUT

Everyone has thew own reaction 10 inding out that someone is sencusly (L As the indhvidual
becomes wcher, evarpone, ncludng the person, their famiy, and communty members, wil go
Thiough mary Giflerent losses along the way

Some of these reactions Inchude

o The person who i sick may begin to accept that their Seath & coming and what that means
for the community,

Peopie may Decome very angry or hude their emolions Completely.

People may be frustrated and sant 10 do more to help S » sBuation that cannot be faed
People may feel sacness and ancety; and

Peophe may feel guity because they feel some rele! when the person dhes and Per
woaring & over

AN of these reactions are very normial and it takes time for the community 1o get used % having
wery SCh mamber. Some peopie fad & helphyl 80 1l with athers alout their feslngs and jon
100N 10 SUPOOM 80 AN0iher

In 8 paliative aporoach o Care, the person who I8 ok along with ther lamiy soe supported
throughout the end of Me journey. The famdly might be made up of immedale members (children,
POronty, sithings), o memBers of estended fassly IIvough mariage of Chosen famdly, bha Mends
and pets.

Nany @iflerent Sengs ¢an ampact 4 family's aiity 10 Care and Cope With & loved One's Ceath,

noiudng
o Age o  Qualty of the relstionsiie
o Past expeniences with loss o death o  Presence of social supports
o Langth of the Boess o The dpng person's role in e iy

and community

Questbon you and your loved one can think atout;

MHow does your loved 0ne and the lamily view (he e’

Does your loved one or the family believe the timing of liness should be controlied and
hat the Diming snd naters of death can be niuenced!

Ooes your loved one or the Tamily think |t is important to be atie 1o make thel own
decionm, of Make Gocinion as a tamily?

What parsonal andior cultural bellely does your oved one or the family have abou!
serous liness and death?

Fo e lefornation ot Ensticesd Welosma, plesse tmad pages 19 20 i Prapaiag fo e Sacsey:
Cantag dov inigeacus Paoc(s wiie ae Seioualy A 1e3cutce nanud.

Helping you Ly
feel better

Things to know

fer. [hey ok
W framive

e them suffe
O Ay Mortns

Here are Some otDer ways to rolieve symploms

Caring for Someone With Ostomy

—— Lakehead i ws s
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@ cerah.lakeheadu.ca: HOME X +

& > C @ cerahlakeheRiuca

. Lakehead ?z;ll.':c’;ﬁonand Research
-

UNIVERSITY onAging&Health

CERAH at a Glance

The Centre for Education and Research on Aging & Health is
located at the Balr a
campus in Thunder Ba

ntario. CERAH is iny
activities: Conduct research...

in many

HOME ABOUT NEWS

Knowledge | Collaboration | Action

North West Dementia Working Group
publishes virtual special issue in Dementia
journal

We are incredibly proud of the North West Dementia Working
Group! They curated a...

RESEARCH RESOURCES KNOWLEDGE TRANSLATION

Palliative Care Education Series Presents:
Palliative Care: Palliative Sedation

Thursday, January 12, 20

9:00 - 10:00 a.m. EST Presented by: Dr.

Megan Sellick....

CONNECT WITH US




Keys to Success

* Indigenous-led, designed, and implemented educational
Initiative

« Guided by Elders and Knowledge Carriers as active
facilitators

« Community engagement

* Responds to actual
community needs based
on “here and now”

* Process is flexible and
responsive

Y ’.
N
Pallium Canada
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* Recognizes and respects cultural diversity of Indigenous

communities

. 3\ wellness createag PU
o\C Rp

Helping with movement, OS@
personal care, pain
management, nausea and vom-
iting, mouth problems,
shortness of breath,
bowel and bladder

Respect, humility, problems
compassion,

i honesty, grief and

35; bereavement,

" self-care for the

]

£ caregiver

E Care for the

© individual and family,

) : : .
(& social supports including

() .
4& friends, group members,

and spiritual supports

N
0738 sajea.n ssaulieM \‘8

Indigenous Wellness
Framework & Palliative Care

Adapted from Elder Jim Dumont, National Native Addictions Partnership
Foundation, Honouring Our Strengths: Indigenous Culture as Intervention in
Addictions Treatment Project — University of Saskatchewan: Author.

Canadian Institutes of Health Research, Funding Reference Number AHI-
120535
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 Culturally relevant and community-specific content
* Mentorship embedded In the process

» On-going evaluation of content and delivery process of
workshops

o post-delivery team debrief sessions
o quarterly curriculum review

o participant feedback (written evaluation, poster activity,
Circle, post-workshop questionnaire)

22



Evaluation

“Information was very
culturally appropriate for our
communities and care. The
training was very interactive
between presenters and the
participants.”

“These workshops are very

rare in local level

communities. That is where it

IS needed the most in terms of |
resourcing verses receiving
services.”

=

“This was literally the best example of how to run a workshop.
Pacing was great. All sections: use of videos, guides, speakers,
breaks, small groups.... was literally the best I've been in. Maybe
it's the sincerity in which the workshop was provided. And the
genuine feedback from the presenters and the participants. | left
fulfilled - but wanting more.”

home - peace o

stress

“weémotional

BUBRONE CP2<Q N

umility

'E"S"ﬁsifort

communication

hoﬁ"é“f - .
E reSpeC tam
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Miigwetch...Baamaapii

Holly Prince
Project Manager
hprince@Ilakeheadu.ca

Jessica Wyatt
Knowledge Broker
jlwyatt@Ilakeheadu.ca

Kassandra Fernandes
Curriculum Developer
kfernandes2 @lakeheadu.ca

ECHOQZ sy "
N
¢ - Canada Pallium Canada

tive
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Session Wrap Up

Thank you for joining us!
Please fill out the feedback survey following the session—a link has been added into
the chat.

26



Thank You

Stay Connected

www.echopalliative.com

BY
"9 Pallium Canada
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