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The Palliative Care ECHO Project

The Palliative Care ECHO Project is a 5-year national initiative to cultivate communities of
practice and establish continuous professional development among health care providers
across Canada who care for patients with life-limiting illness.

Stay connected: www.echopalliative.com




Thank You

The Palliative Care ECHO Project is supported by a financial contribution from Health
Canada. The views expressed herein do not necessarily represent the views of Health
Canada.

Health Santé
I*I Cgﬁada ngada




Introductions

Host
Jeffrey Moat, CM
CEO, Pallium Canada

Presenters

Roslyn M Compton, PhD RN GNC(c)

Is currently an Assistant Professor in the College of Nursing, at the University of Saskatchewan, Saskatoon. Her
research always uses a patient-oriented research approach to understand the experience of older adults and their close
ones concerning quality of life, interprofessional care, family presence, and care across the continuum.

Shawn Emard, RN, BSN, BSc (Honors)
Patient-oriented Graduate Research Fellow with the BetterLTC team. Shawn is currently completing his MN in
policy discourse and family presence policies in long-term care during the COVID-19 pandemic.

Marlene Moorman, Retired RN

Marlene is a retired RN who spent her career in obstetrics and a couple of years in long-term care. In the past few
years, Marlene’s mother passed away in long-term care and her father is currently living in long-term care. Marlene has
a strong desire to support quality of life and family involvement in long-term care and involved in patient-oriented
research as a family partner with the BetterLTC team.
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Welcome & Reminders

* Please introduce yourself in the chat! Let us know what province you are joining us from and
what your role is in the Long-Term Care setting

* Your microphones are muted. There will be time during this session for questions and
discussion.

* You are welcome to use the chat function to ask guestions, if you have any comments or are
having technical difficulties, but also please also feel free to raise your hand!

* This session is being recorded and will be emailed to registrants within the next week.
* Remember not to disclose any Personal Health Information (PHI) during the session

* This 1-credit-per-hour Group Learning program has been certified by the College of Family
Physicians of Canada for up to 12 Mainpro+ credits.
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Overview of Sessions

Session Title Date/ Time

Session 1
Session 2
Session 3
Session 4
Session 5
Session 6
Session 7
Session 8
Session 9
Session 10
Session 11
Session 12

Session 13

- > :
Palliative Care - Canada Pallium Canada

Introductory Session

The Palliative Approach as Part of the Continuum of Care

The Palliative Approach as an Inter-Professional, Team-Based Approach
Individuals and their Families as Members of the Team

Advance Care Planning

Resources for LTC: Pre and Post Pandemic

Spiritual and Religious Care as Part of the Holistic Approach

Supporting New Team Members

Honouring Personhood in Dementia Care

Diversity and Inclusion in the Long-Term Care Setting

Meaningful Measurement to Support Health System Improvements in LTC
Mental Health and Resilience During the COVID Pandemic: Part 1
Mental Health and Resilience During the COVID Pandemic: Part 2

Dec. 9, 2021 from 12-1pm ET

Jan. 13, 2022 from 12-1pm ET

Feb. 10,2022 from 12-1pm ET

Mar. 10, 2022 from 12-1pm ET

Apr. 14, 2022 from 12:30-1:30pm ET
May 12, 2022 from 12:30-1:30pm ET
Jun. 9, 2022 from 12-1pm ET

Jul. 14, 2022 from 12-1pm ET

Aug. 11, 2022 from 12-1pm ET

Sep. 8, 2022 from 12-1pm ET

Oct. 13, 2022 from 12-1pm ET

Nov 10, 2022 from 12-1pm ET

Dec 8, 2022 from 12-1pm ET
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Individuals and
their Close Ones
as Members of
the Team
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ODbjectives of this Session

Upon completing the session, participants will be able to:

« Actively involve residents and their families as part of
the care team and involve them in decision-making

» Describe the ethical tensions that can occur in the
setting of pandemics that result in restrictions on
visitations and how to navigate these in a way that
addresses residents’ needs while also protecting other
residents and families.
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Integration of Caregivers into
Care Teams

Is key to quality of life
Must be purposeful and meaningful

Involves open communication,
negotiation, and collaboration

Requires environments that support
empowerment
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Caregiver Centered Care Competency Framework

Partnering with Family Caregivers
Competency Indicators

nhancing the
Culture and
Context
of
Care

Communicating
with
* Family Caregivers

Caregiver-
Centered

VA

1. Understands the benefits of including
family caregivers on the care team.

2. Establishes collaborative relationships
with family caregivers.

3. Includes family caregiver’s knowledge
of the care recipients in assessments
and care planning.

4.Understands conflicts and works to de-
escalate conflict.

ECHOY & ’. (Parmar & Anderson, 2019) 15
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Partnermg with
Family Caregivers

Health workforce education to support family caregivers






Family Presence in LTC

Based on pub“c haalth Airartinn ar laral ar raninnal etatiie af COVTNZ10 ra50S |t may be necessary to
orohibit visitors A N0 Visitor" policy should be strongly considered.

(Government of Canada, 2020)
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Family Presence in LTC

Similarly, the voices, perspectives, and exper-
tise of older persons in identifying problems

and solutions are sometimes not sufficiently
incorporated in policy-making, particularly on
subjects where older persons are affected

by the decisions under consideration.

United Nations. (2020)

Harness their knowledge and ensure
their free, active, and meaningful
participation.
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Family Presence In LTC

It was critical to enact public health measures to control
the spread of COVID-19 and to protect those at high
risk for serious health outcomes. However, existing
health inequities meant that some groups most at

risk from COVID-19 were the same populations dis-
proportionately impacted by public health measures.

(Tam, 2020)
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Family Presence in LTC

“VISITOR”




Interactive,
Case-Based

Discussion O O O
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Ethical Tensions

- ‘| wanted dad to be safe but then realized it was causing more harm than good’
- Putting yourself in someone else’s shoes — how would you do things differently?

- Becoming a different caregiver — geographical distance, transition into LTC, changes in care
needs

« When you hear a patient story — listen, attend, and evaluate your practice

Be Present in the Moment!
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Questions & Discussion
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Interested in learning more ab
team, please visit u
BetterLTC.cC
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Session Wrap-Up




Wrap Up

* Please fill out the feedback survey following the session! Link has been added into the chat
* A recording of this session will be emailed to registrants within the next week
* Please join us for the next Long- Term Care Community of Practice Session!

* Advance Care Planning

« April 14t 2022 from 12:30-1:30pm ET

* We welcome audience members to present their own cases! If you would like to present a

case during one of these upcoming sessions, contact us at echo@pallium.ca or let us know in
the feedback survey
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Personal Support Worker-
Community of Practice Series

* A community of practice for personal support workers who are interested in connecting with
peers in sessions facilitated by practice coaches.

* A welcoming and encouraging space that invites reflective practice, dialogue, transparency,
and peer-to-peer connection.

* This series is made up of 14 sessions taking place between November 2021 — May 2022.

* Register at www.echopalliative.com

31



LEAP Long-Term Care

Palliative Care -

Interprofessional course that focuses on
the essential competencies to provide a
palliative care approach, with case
studies contextualized to the long-term
care setting.

Delivered online or in-person.

|deal for any health care professional
(e.g., physician, nurse, pharmacist, social
worker, etc.) working in long-term care
and nursing homes.

Promotes teamwork and collaboration
among different health care professionals
who work in a variety of settings.

ECHOQ & ,.
L) Pallium Canada

\\ LONG-TERM
Pallium Canada CARE

* Accredited by CFPC for 27.5 Mainpro+
credits (online version) and 26.5
Mainpro+ credits (in-person version).

« Learn more about the course and topics

covered
www.pallium.ca/course/leap-long-term-care
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Palliative Long-Term Care Leadership Series

« Hosted through one of the Palliative Care ECHO Project Hub Partners, the Canadian
Association of Long-Term Care

« This series aims to improve the ability of leaders in LTC homes to support staff,
residents, caregivers and families.

* Register at: caltc.ca/echo/

’ Canadian Association
‘b for Long Term Care

Palliative Care - Canada
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Thank You

Stay Connected

www.echopalliative.com
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