
11

Tools Practicum Part 2

Personal Support Worker 
Community of Practice Series

Presenters: Tracey Human and Diane Roscoe

Date: January 25th, 2022



22

The Palliative Care ECHO Project
The Palliative Care ECHO Project is a 5-year national initiative to cultivate communities of practice 

and establish continuous professional development among health care providers across Canada who 

care for patients with life-limiting illness.

Stay connected: www.echopalliative.com

The Palliative Care ECHO Project is supported by a financial contribution from Health Canada. The views 

expressed herein do not necessarily represent the views of Health Canada.

Thank you!
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Welcome and Reminders

• Please introduce yourselves in the chat!

• Your microphones are muted for background noise, but we do want dynamic sharing, so 

please raise your hand to unmute to talk. Sharing or asking questions in the chat is also 

welcome.

• This session is being recorded and will be emailed to registrants within the next week.

• Remember not to disclose any Personal Health Information (PHI) during the session

• Terminology (Personal Support Worker)
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Series Objectives

Our PSW Palliative Care Community of Practice

• PSWs with a passion to become PSW experts in palliative care

• A place for Peer-to-Peer practice support

• Facilitated and coached by palliative care experts

• Shared skill building in the Palliative Approach to Care 
• We engage in topic-based discussions, share knowledge and experiences to learn from each 

other, used cases to practice applying our skill caring for individuals/ families living with life-limiting 

illness

• We share resources, tools, best-practice approaches

• Build on foundational knowledge acquired through LEAP PSW
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Overview of Topics
Session # Session Title Date/ Time

Session 1 Introductory Session Nov 16th, 2021 from 5-6pm

Session 2 Essential Communication Skills Part 1 Nov. 30th, 2021 from 5-6pm ET

Session 3 Essential Communication Skills Part 2 Dec. 14th, 2021 from 5-6pm ET

Session 4 Tools Practicum Part 1 Jan. 11th, 2022 from 5-6pm 

Session 5 Tools Practicum Part 2 Jan. 25th, 2022 from 5-6pm ET

Session 6 Pain and Shortness of Breath Management Feb. 8th, 2022 from 5-6pm ET

Session 7 Understanding Tubes, Pumps, Bags and Lines Feb. 22nd, 2022 from 5-6pm ET

Session 8 The PSWs Role in the Last Days and Hours Mar. 8th, 2022 from 5-6pm ET

Session 9 End of Life Medications and Side Effects Mar. 22nd, 2022 from 5-6pm ET

Session 10 End of Life Delirium Apr. 5th, 2022 from 5-6pm ET

Session 11 Post-mortem Care: Cultural Considerations and what happens at the funeral Home Apr. 19th, 2022 from 5-6pm ET

Session 12 Culturally Relevant Care May 3rd, 2022 from 5-6pm ET

Session 13 Trauma Informed Care and Cultural Safety May 17th, 2022 from 5-6pm ET

Session 14 Indigenous End of Life Care May 31st, 2022 from 5-6pm ET
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Tools Practicum Part 2
PAINAD 
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TOOLS 
Illness Stages & Trajectories

Domains of Issues

Norms of Practice 

ID/Screen

Observe/Assess

Plan/ Manage

Gold Standard Framework - “The Surprise Question”

Palliative Performance Scale (PPS)

ESAS-r

PAINAD; DOLOPLUS; ABBY; CPS-NAID

Clinical Frailty Scale

CHESS; PSI

DOS

Dignity in Care - ABCD’s

Depression Scales

Total Pain & Suffering

FICA; Spiritual; Meaning; Forgiveness; 
Relatedness and Hope Pain Scale

Observing for Loss & Types of Grief

SBORS

Self-Care / Compassion Fatigue Inventory

Others



88

PAINAD - Pain Assessment IN Advanced Dementia

• Validated tool 

• Used to screen for pain-related behaviors in adults unable to self-report
• non-verbal; cognitively impaired; others unable to communicate their pain

• Used by PSWs and Nurses utilizing observation skill

Note:

• Behavior observation should be considered in conjunction with knowledge of 

existing painful conditions the individual is living with, and

• Report from a person who knows client/patient (like a family member or PSW) and 

their pain behaviors

• Remember that some individuals may not demonstrate obvious pain 

behaviors or cues
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PAINAD - How to Use

• Observe 3 - 5 minutes at rest and during activity or 

movement (e.g. bathing, turning, transferring)

• Select the score (0, 1, 2)  for each of the 5 items 

that reflects the current behavior 

• Add item scores to achieve a Total Score

• Total scores range from 0 to 10

• much like the ESAS 0 - 10 scoring in clients 

able to self-report

• Higher score suggests more severe pain 

• (0= “no pain” to 10= “severe pain”)

• PSWs should report any changes &  scores to 

the nurse for pain  assessment
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PAINAD
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PAINAD - How to Video

“How To Try This Video: Pain Assessment in Older Adults” for training staff

Case 1

• https://youtu.be/WGCglW4sYP8?t=1128

Case 2 

• https://youtu.be/WGCglW4sYP8?t=884

Retrieved from: Hartford Institute for Geriatric Nursing, USA; Pain Screening & Assessment in Geriatrics (1 hr video)

Reference: Warden, V, Hurley AC, Volicer, V. (2003). Development and psychometric evaluation of the Pain Assessment 

in Advanced Dementia (PAINAD) Scale. J Am Med Dir Assoc, 4:9-15. Developed at the New England Geriatric Research 

Education & Clinical Center, Bedford VAMC, MA.
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PAINAD - When to Use & Documentation

When to Use:

1. At admission

2. Every shift - in individuals with behaviors suggesting pain is not controlled

3. Each time a change in individual’s pain status is reported

4. Following a pain intervention to evaluate treatment effectiveness (within 1 hour)

5. At quarterly care conferences

Documentation:

• In the healthcare record that is readily accessible to other health care team members

Reference: Warden, V, Hurley AC, Volicer, V. (2003). Development and psychometric evaluation of the Pain 

Assessment in Advanced Dementia (PAINAD) Scale. J Am Med Dir Assoc, 4:9-15. Developed at the New 

England Geriatric Research Education & Clinical Center, Bedford VAMC, MA.
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Case Studies
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Case-Based Discussion

Let’s do some peer-2-peer sharing! 

Anyone using the PAINAD?

Any questions; practice discussion or a case where 

you used the PAINAD to share?

Practice Pearls
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Wrap Up
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Wrap Up

• Please fill out our feedback survey! A link has been shared in the chat

• A recording of this session will be emailed to you within the next week

• Make sure you have the next session marked in your calendar!

• Pain and Shortness of Breath Management

• February 8th, 2022 from 5-6pm ET
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Long-Term Care- Community of Practice Series

• This community of practice is for health care professionals, administrators and 

system leaders working in long-term care. 

• Participants will have the opportunity to build on foundational palliative care 

knowledge and practice skills through a 13-part series that will include knowledge 

exchange opportunities and interactive, case-based discussions.

• Next session takes place this Thursday (Jan. 13th)

○ Presented  

• Register at www.echopalliative.com
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LEAP Personal Support Worker

• LEAP Personal Support Worker is an online, self-learning course that provides personal support workers 

and care aides with the essential competencies to provide a palliative care approach

• Register at: https://www.pallium.ca/course/leap-personal-support-worker/?enroll=enroll

“I feel this course was great, and straight 

forward. It was easy to navigate, and had 

very good information, and knowledge”

“A great course, lots of information just for 

the PSW role. Information very informative 

and easily learned.”

“I feel this course was absolutely fantastic! 

I enjoyed it very much.”
“Wonderful journey, thank you”

“This course is really amazing, well made 

and really helped me understand palliative 

care”
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Thank You
See you on February 8th

Stay Connected

www.echopalliative.com


