
 

CONVERSATION FLOW

1. 
 Introduce purpose
 Prepare for future decisions
 Ask permission

 
is this okay?”

2. Assess understanding  
and preferences

“What is your understanding now of where you are with your illness?”

3. Share prognosis
 Share prognosis
 Frame as a “wish…worry”,  
“hope...worry” statement
 

4. Explore key topics
 Goals
 Fears and worries
 Sources of strength
 
 
 Family

5. 
 Summarize 
 
 
 

7. Communicate with key clinicians

“I want to share with you my understanding of where things are with your illness...” 
Uncertain: hope  

worried  

Time: “I wish worried (express as a range,  
 

 “I hope worried  

“What are your most important goals
fears and worries

strength
“What 

how much are you willing to go through
family

 
I recommend

6. 


