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Palliative Care Approach to 
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Host: Diana Vincze
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Date: October 11, 2023
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Territorial Honouring
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The Palliative Care ECHO Project

The Palliative Care ECHO Project is a 5-year national initiative to cultivate communities of practice 

and establish continuous professional development among health care providers across Canada who 

care for patients with life-limiting illness.

Stay connected: www.echopalliative.com

The Palliative Care ECHO Project is supported by a financial contribution from Health Canada. The views 

expressed herein do not necessarily represent the views of Health Canada.

http://www.echopalliative.com/
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LEAP Core

• Interprofessional course that focuses on 
the essential competencies to provide a 
palliative care approach.

• Taught by local experts who are 
experienced palliative care clinicians and 
educators.

• Delivered online or in-person.

• Ideal for any health care professional 
(e.g., physician, nurse, pharmacist, social 
worker, etc.) who provides care for 
patients with life-threatening and 
progressive life-limiting illnesses.

• Accredited by the CFPC and Royal 
College.

Learn more about the course and topics 
covered by visiting

www.pallium.ca/course/leap-core
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Introductions

Host

Diana Vincze 

Palliative Care ECHO Project Manager, 

Pallium Canada

Presenter

Tracey Human, RN CHPCN(C)

Director | Palliative Care Pain & Symptom 

Management Consultation (PPSMC) |Toronto 

Program

Support

Aliya Mamdeen

Program Delivery Officer, Pallium Canada
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Conflict of Interest

Pallium Canada

• Non-profit

• Partially funded through a contribution by Health Canada

• Generates funds to support operations and R&D from course registration fees and sales of the 

Pallium Pocketbook

Host/Presenter

• Diana Vincze: Nothing to disclose.

• Tracey Human: Nothing to disclose.
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Welcome and Reminders

• For comments, please use the chat function.

• Please introduce yourself in the chat! Let us know what province you are joining us 

from, your role and your work setting.

• For questions, please use the Q&A function, these questions will be addressed at the 

end of the session.

• This session is being recorded and will be emailed to registrants within the next week.

• Remember not to disclose any Personal Health Information (PHI) during the session.
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Pain & Dyspnea 
(Shortness of Breath)
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Palliative Approach – 3 Step Framework 
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Dyspnea (Shortness of Breath)
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Poll Question - Dyspnea 

Oxygen Therapy is helpful and necessary for everyone who is short of 

breath and at end of life.

1. True

2. False 
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Review: Dyspnea 
(Problems breathing or Shortness of Breath)

• What is Dyspnea?

• Who is at risk for Dyspnea? What conditions are known to cause difficulty breathing?

• What does mild, moderate, severe dyspnea look like?

• What is your role in Dyspnea (Difficulty breathing/Short of breath) Care?

• Is your role different in those able to self-report vs those who can’t tell us (non-verbal or 

cognitively impaired)?

What observations might you see that suggests an individual is short 

of breath/having problems breathing?

What tools do you use?
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Dyspnea Screening Tools
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How the Team Manages Dyspnea with 
Medications
Oxygen Treatment – does not necessarily “fix” all breathing problems.   

Comfort measures or other medications and activity management are often what is necessary

Respiratory Therapy; PhysioTherapy;  Occupational Therapy

Medications can be prescribed

• opioids

• to decrease inflammation or help open the airway

• to dry up secretions (lung congestion or excessive saliva)

• to decrease  anxiety

• Others depending on the cause of the shortness of breath for example
• antibiotics; diuretics “water pills”

• surgery; drains or chest tubes
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Dyspnea NON-PHARMACOLOGICAL Approaches

• Calm and reassuring approach; stay with if also frightened or anxious while calling for help

• Pacing and slow approach with activity that cause the shortness of breath

• Energy conservation techniques and supportive equipment (e.g. wheelchairs; commodes 

when walking makes short of breath; total care with ADLs)

• Information and instructions for breathing control, relaxation, breathing exercises

• Positioning that maximize respiratory function while reducing physical effort and allows for 

chest to expand

• Ambient air flow on face & cool facial temperatures (use window, fan, or nasal prongs)

• Others
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Dyspnea Care Approach

Let’s hear from you!!!

What is in your toolkit on how to support someone with breathing difficulties from a 

anticipatory and supportive role to prevent the SOB from occurring whenever possible?

Is it always possible to prevent breathing difficulties?

Put your ideas in the chat!! 
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PAIN
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Poll Question - Pain

You can tell if someone is in pain by looking at their face.

1. True

2. False



1919

Review: Pain

• What is Pain?
• Who is at risk for pain? What conditions are known to be painful?
• What does mild, moderate, severe and crisis pain look like?
• What is your role in Pain Care?
• Is your role different in those able to self-report vs those who can’t tell us (non-verbal or 

cognitively impaired)?

What observations might you see that suggests an individual is 
experiencing pain?

What tools do you use?
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PAIN Screening Tools
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https://geriatricpain.org/painad

Reference link Australian Pain Society, Pain in Residential Aged Care 

Facilities: Management Strategies, 2nd Edition 

https://www.apsoc.org.au/PDF/Publications/APS_Pain-in-RACF-

2_Abbey_Pain_Scale.pdf

https://geriatricpain.org/painad
https://www.apsoc.org.au/PDF/Publications/APS_Pain-in-RACF-2_Abbey_Pain_Scale.pdf
https://www.apsoc.org.au/PDF/Publications/APS_Pain-in-RACF-2_Abbey_Pain_Scale.pdf
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https://ddprimarycare.surreyplace.ca/guidelines/general-

health/pain-and-distress/

https://www.wamhinpc.org.uk/sites/default/files/Di

s%20DAT_Tool.pdf

https://ddprimarycare.surreyplace.ca/guidelines/general-health/pain-and-distress/
https://ddprimarycare.surreyplace.ca/guidelines/general-health/pain-and-distress/
https://www.wamhinpc.org.uk/sites/default/files/Dis%20DAT_Tool.pdf
https://www.wamhinpc.org.uk/sites/default/files/Dis%20DAT_Tool.pdf
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How the Team Manages Pain with Medications
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Pain NON-PHARMACOLOGICAL Approaches

• Gentle, calm, understanding and reassuring approach

• Equipment - wheelchair seating assessments; commodes; canes; walkers; special cushions 

or mattress

• Heat (warm bath or warming pad; Cold (Ice)

• Psycho-social-spiritual interventions: social interaction, recreation therapy; counselling 

(emotional and spiritual); Soul care

• Therapies: Physiotherapy, occupational therapy, massage, relaxation therapy, aromatherapy, 

music therapy, acupuncture, TENS and others

• Surgery; Radiation therapy

• Others
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Pain Care Approach 

Let’s share!!!

What is in your toolkit to support someone in pain that you find works well? 

What have you tried that your experience has shown you does not work well?

Put your ideas in the chat!! 
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Case-Based 
Discussion
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Case-Based Discussion

Let’s do some peer-2-peer sharing!

Anyone have any questions or a case to share on 

pain or shortness of breath?

Practice Pearls
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What do you do in the moment?

lga is a 78-year-old individual living in Live Moment’s Retirement Home. She has her own 

room. Olga’s health history includes is high blood pressure, osteo -arthritis, high cholesterol 

and was diagnosed with stage 3 small cell lung cancer two months ago which she declined 

any treatment and interventions for. She has one daughter locally and another son in a city 

in Alberta.

You enter Olga’s room, and you find her gasping for breath. Her mouth is open wide, and 

her breaths are rapid and her entire chest is heaving. Her eyes are opened wide she 

appears frightened and anxious

Example audio of gasping for air: https://www.youtube.com/watch?v=nN6UppG3Cuk

https://www.youtube.com/watch?v=nN6UppG3Cuk
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What do you do in the moment?

Olga is a 78 year old individual living in Live Moment’s Retirement Home. She has her own 

room. Olga’s health history includes is high blood pressure, osteo -arthritis, high cholesterol 

and  was diagnosed with stage 3 small cell lung cancer two months ago which she declined 

any treatment and interventions for. She has one daughter locally and another son in a city 

in Alberta.

You enter Olga’s room and her daughter tells you her Mom is in pain. Olga looks pale, is 

vocalizing in low moans, she appears frightened and anxious, she is holding her body very 

rigid while motioning to her right hip and thigh.
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Q & A
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Session Wrap Up

• Thank you for joining us!

• Please fill out the feedback survey following the session—a link has been added into 

the chat.
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Thank You

Stay Connected

www.echopalliative.com

http://www.echopalliative.com/
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